March 20 2026
Bi-monthly Membership Meeting Minutes
11:38 am-12:37 pm

NC Zoo- Stedman Educational Building
Asheboro, NC

1. Callto Order TJ Wilkerson
Welcome to all in attendance today.

Thank you to all our commercial partners, and a special thank you to our 25-26 Diamond Sponsors- Carolina
Recording System, Motorola, AT&T, SBFI-Horizon Console, and Priority Dispatch.

Priority Dispatch- Tony Guido + Angie Turbeville spoke about their positions and how they can enhance their
product for each agency. Congratulations to Durham, Raleigh-Wake, and Wilson on re-accrediating in EMD and
EFD. Yancey County recently went live with EFD. Tarboro will be going live with EPD, soon.

April 21 through April 24" will be the Navigator Conference.

They are a Diamond Sponsor for the 2026 NCPSCC.

2. Introduction of 2025-2026 Board of Directors + Roll-Call Ashley Warner
Executive Board Position Member’s Name Present
Chapter President TJ Wilkerson X
1°t Vice President Travis Essic
2" Vice President Cassie Sexton X
Immediate Past President Corinne Walser X
Chapter Treasurer Uamison Sears X
Chapter Secretary + Central Region Wellness Director Ashley Warner X
Western Region Representative Brian Drum X
Central Region Representative Corey Bodey X
Eastern Region Representative Kim Parker X
NC 911 Board Representative + Wellness Team Lead Jason Compton X
Membership Outreach Director Mitch Rieg X
Commercial Advisory Representative \Wes Jones
\Western Region Wellness Director Monica Howard
SWIC Liaison Brandy Osborne




ITERT Liaison Amanda Winans
National NENA Representative Melanie Jones X
3. Special Recognitions TJ Wilkerson

If you will please stand so you can be recognized for each accomplishment as | read them off:

a.
b.
C.

4. Consent Agenda

NENA Hall of Fame Members
NENA Past Presidents
Emergency Number Professionals (ENPs)

i Recent Graduates:

Julie DePriest- Brunswick County Sheriff's Office

Center Manager Certification Program (CMCP) Graduates
First Time Attendees
National NENA Board Members

TJ Wilkerson

a. Review + Approval of Minutes from Previous Membership Meetings; Minutes are available

online.

first motion- Christine Moore
second motion- Cassie Sexton

a. Treasurer Report Ashley Warner

Civic

Money Market- $101,702.12
General- $4,177.31
Wellness-$2,408.72

Wells Fargo

Checking - $1,602.67
Savings- $3,009.90

Total-$112,900.72

Vote- | will entertain a Motion to accept these as presented:
Motion — Jason Compton , Second — Christine Moore

5. President’s Report

TJ Wilkerson

| wanted to take a moment to share an update on the work your association has been engaged in since

our last Chapter Meeting.




Conference

Our conference committee continues to make progress regarding the upcoming 2026 NC Public Safety
Telecommunications Conference (NCPSCC). Many of you are already registered, but there is still time for
those of you who are not. So, if not, be sure to mark your calendars for May 3™ through May 6™, it will
be held again in beautiful downtown Wilmington, NC at the Wilmington Convention Center.

30t Anniversary Celebration on the Battleship- Monday, May 4" from 6:30pm-9:30pm — 90's Theme

Registration is open and hotel reservations are still available.

Legislative & Advocacy Efforts

NC NENA continues to collaborate with NC APCO on legislative advocacy initiatives, including renewed
efforts to organize a “9-1-1 Goes to Raleigh” event. The goal is to strengthen relationships with state
legislators, highlight the impact of policy decisions on 9-1-1 professionals, and advocate for the needs of
emergency communications across North Carolina.

June 2™ 2026

Bylaw Revisions are being made, and they will be emailed out to the membership by April 4" for
discussion/approval at our Chapter Meeting on May 6™ at the 911 Conference.

National NENA Report Melanie Jones

Congratulations to Julie DePriest on earning her ENP during the last testing cycle and being the only
person in North Carolina.

Jonathan Gilliad- VP of Government Affairs for National NENA holds monthly meetings for Chapter
Leaders online. We encourage Chapter Leaders to join.

National NENA Conference June 27-July 2" in Ohio.
March 27" is the deadline for special pricing.

National NENA elections are going on now. The ballots were sent on March 16 to the membership.
Closes on Friday, March 27",

Public Information Community: discusses current public information concerns

TC Week in April. NENA will have 911 Heroes spotlight sponsored by Motorola. Watch the member
newsletter for further.

NC 911 Board & Legislative Report Jason Compton

At our January meeting, the NC 911 Board approved a contractual amendment with AT&T to provide
PSAPs with additional resiliency compendium items including the RapidSOS Collaborate Product,
cybersecurity assessments, and a low earth orbit satellite solution. Be on the lookout for opportunities
to join regional meetings to discuss these offerings in the coming weeks.

The Board also approved ThisGen Al Call Simulation & QA Training Platform for emergency telephone
fund system fund, as well as a third public service announcement focused on educating the public about
the ability to text 911 in the event they cannot talk due to a medical emergency, safety concerns or may



be hearing or speech impaired.

The Board approved revisions to the 911 Board Seat Count policy by clarifying existing language and
establishing an October 1 deadline of each year for PSAPs to submit requests for seat count increases for
both Primary PSAP seats and training seats. The revised policy will become effective July 1.

Today is the deadline to register for the Grant Workshop. The registration will close at 5 PM.

If you are planning on applying for a grant for the FY2027 cycle, your jurisdiction will need to register and
attend the workshop. The workshop will be held next Wednesday. Also, please make sure that you're
thoroughly reviewing all the requirements and deadlines of the grant process—missing a deadline or not
fully meeting all the procedural requirements is all too easy way to miss out on a grant opportunity.

The next 911 Board meeting is Friday, March 27, from 10 AM to 12 PM.

Remember: If you wish to attend in person, please be sure to register on the 911 Board’s website at
least 24 hours in advance—due to enhanced security procedures for all NCDIT facilities 24 hours

minimum advanced notice is required.

Our other upcoming Committee and Board meetings include:

Standards Committee April 02, 2026 - 10:00 AM
Technology Committee April 09, 2026 - 10:30 AM
Education Committee April 16, 2026 - 10:00 AM
Funding Committee April 16, 2026 - 1:00 PM

NC 911 Board April 24, 2026 - 10:00 AM

And as always, Melanie and | would like to remind everyone that the NC 911 Board welcomes comments
from state and local government officials, first responders, finance directors, 911 directors, citizens and
interested parties about any 911 issues or concerns. The sharing of your concerns and opinions are
highly encouraged and are very highly valued in terms of providing input to us and our fellow NC 911
Board Members—as a reminder, all individuals wishing to make a public comments must also pre-
register at least 24 hours in advance in order to speak in-person or online.

That’s all from me, pending any questions. Thank you.



8. SWIC Brandy Osborne

-Hear in Hyde exercise registration is closed. Will take place April 9-121 in Fairfield NC, which is Hyde
County.
a. Huge thanks to NENA for their supportin this.

-Phishing emails. DON’T CLICK LINKS!!

-ECC plan- Thanks to the approximately 30 PSAP directors that volunteered to take partin the
creation of this plan.
b. The planis created by ECC directors and is peer driven.
c. The planisvoluntary and provides a written framework for ECCs to follow to increase
interoperability and disaster comms.

Alerts and Warnings grant
d. Applications open through the end of the month for agencies that would like to expand their
alerts and warnings capabilities.

New College program in Emergency management- LSU- Alexandria
e. Ifinterested in transferring in the Telecommunicator degree, this is one more option for
bachelor’s degrees in emergency management in addition to the many NC schools.
f. This program charges in state tuition no matter where you are from.

-SIEC Report by Brian Drum:

The Quarter 1 meeting of the NC State Interoperability Executive Committee (SIEC) was hosted at the Guilford
County Emergency Services complex on March 13, 2026.

- Cameron Sexton was elected to serve as the vice chair of SIEC.

- Voted and approved SIEC credentialing for:
o Communications Unit Leaders (COML) 3
-David Laviner
- Liz Dowling

- Marianne Dutton

o Communications Technicians (COMT) 2

- Chris Cardwell
- Curtis Johnson

o Auxiliary Communicators (AUXC) 4

-James Smithson
- Jonathan Young

- Paul Parks

o Incident Tactical Dispatch (INTD) 5



- Kayleigh Green

- Kelly Laton
- Liz Dowling
- Christina Howard

- Jamie Johnson
- Voted and approved updates to the NC All Hazards IT and Communications Program.

- A reminder that majority of the Statewide Events and DPR Talkgroups will be switched to TDMA only on
July 15th. This is less than 3 months away.

- The NC Next Generation Warning Systems Grant Program has opened. Applications are accepted through
April 30th. For more information can be found on the NCDPS website under the Emergency Management
Grants section.

- Voted and approved the Emergency Communications Center Continuity and Interoperability Plan

o The plan is designed to provide guidance for agencies with best practices and a framework for
creating or strengthening a continuity and interoperability plan for their centers.

- A working group was created to look into providing guidance and standardization for Mesh technologies.

9. TERT Report Brandy Osbourne

TERT Class will be ran in July in Iredell County. This will be placed in TERMS.

COMMITTEE REPORTS

10. Membership Committee Report Ashley Warner
Upcoming NENA Classes-

Friday May 1°- Built to Last- Foundation of Wellness
Hosted at Raleigh Wake Communications Center from 8:30-5pm.

Wednesday, August 12%- Transforming 911 Center Culture
Hosted at Cape Fear Community College

Tuesday, September 8- Policy Development
Hosted at Cape Fear Community College



11. Wellness Committee Monica Howard

Since the last meeting, several classes and peer support deployments have taken place across the
Western and Central Region.

The NC NENA wellness team hosted our 4th annual wellness retreat at the KDH Resort in Kill Devil Hills
the first week of February . This year staff rode out a bomb cyclone snow storm in the Outer Banks while
prepping for our attendees to arrive. If you have never gone sledding at the beach, | would like to warn
you that the sand spurs will still get you in the snow. We did have to push arrival for attendees 24 hours
for safety, but we were able to still get all of the class work in. This retreat is only possible because of
our sponsors. This years corporate wellness sponsors for 2026 include SBFI/Horizon Consoles,
Shatterproof, Stand Tall, Southern Software, and Prepared.

Greg Hauser spoke on his experience at the retreat this year.

12. Awards Committee Report TJ Wilkerson

Conference Award Nomination categories:
-Employee of the Year
-Supervisor of the Year
-Training Officer of the Year
-Support Personnel of the Year
-Leader of the Year
-Center of the Year
-Team of the Year
-Commercial Partner of the Year
-Positive Influencer of the Year

These can also be submitted for Chapter Meetings, not just the Conference.

NC NENA has been dedicated to recognizing the individuals who responded to Hurricane Helene. Two individuals
were given challenge coins.

13- candidates for Election Introductions TJ Wilkerson

Voting opens today, Friday March 20 through April 4. NC NENA members will receive a virtual ballot to their
email associated with their membership.
Each of the following individuals had a moment to speak:

a. NC NENA Treasurer

i. Jamison Sears
b. NC NENA Western Region Representative

i. Amayrani Padilla + Sophie — Buncombe County
c. NC NENA Eastern Region Representative

i. Janet Freshour, AAS, CMCP — Onslow County



ii. Rebecca Conners, MPA, ENP, CCM — Currituck County
d. NC NENA 2" Vice President

i. Alex McKnight, MBA, CMCP — Buncombe County

ii. Cameron Sexton — Transylvania County

14. Comments or Questions TJ Wilkerson
Tangela from Durham 911 thanked everyone for their support after the loss of their own. Encouraged all leaders
to plan, know your immediate support and care support will look like for your team and yourselves.
Huge thank you to NC NENA Wellness, RAl and peers who checked in.

15. Adjournment

Motion- Christine Moore
Second- Cassie Sexton



