
1 
 

NORTH CAROLINA NENA 1 

 2 

NORTH CAROLINA CHAPTER OF THE  3 

NATIONAL EMERGENCY NUMBER ASSOCIATION 4 

 5 

 6 

 7 

Bylaws 8 
 9 

Adopted September 11, 1988 10 

Revised September 09, 1994 11 

Revised September 15, 1995 12 

Revised October 02, 1997 13 

Revised September 10, 2003 14 

Revised September 14, 2006 15 

Revised September 12, 2007 16 

Revised January 29, 2010 17 

Revised September 1, 2010 18 

Revised:  March 9, 2012 19 

Revised:  March 15, 2013 20 

Revised:  September 10, 2014 21 

Revised: July 17, 2020 22 

Revised: August 26, 2021 23 
 24 

Revised: September 18, 2024 25 
 26 

 27 
 28 



2 
 

 29 

 30 

 31 

Bylaws of the 32 

NORTH CAROLINA CHAPTER  33 

of the NATIONAL EMERGENCY NUMBER ASSOCIATION 34 

 35 
ARTICLE I – NAME 36 
 37 
The name of this non-profit corporation chartered in the State of North Carolina is the North Carolina 38 
Chapter of the National Emergency Number Association, Inc., also referred to as “Chapter,” “North 39 
Carolina NENA” or “NC NENA.” 40 
 41 
ARTICLE II – OBJECTS 42 
 43 
The objects of the Chapter shall be to:  44 
 45 

1. Lead in the development, availability, implementation and enhancement of a universal 46 
emergency telephone number common to all jurisdiction(s) through research, planning, training, 47 
and education; 48 
 49 

2. Represent its members before communications regulatory agencies and appropriate policy-50 
making, and legislative bodies;  51 
 52 

3. Enable all citizens to have immediate access to emergency public safety services so that safety 53 
of human life, protection of property, and civic welfare are benefited to the utmost degree; and, 54 
 55 

4. Aid and assist in the timely collection and dissemination of information relating to a universal 56 
emergency telephone number.  57 
 58 

ARTICLE III – MEMBERS  59 
 60 
Section 1 – Membership Application 61 
 62 

1. All membership applications and dues shall be submitted to the National NENA office on 63 
standard forms as published on NENA’s website (www.nena.org). 64 
 65 

2. Any questions regarding application qualifications will be handled by NENA staff or the 66 
Executive Board of NENA. 67 
 68 
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3. The dues rate for each class of membership in the North Carolina Chapter of NENA is set by the 69 
Executive Board of NENA. 70 
 71 

4. North Carolina NENA shall not be discriminatory in any of its practices.  72 
 73 
Section 2 – Membership Categories 74 
 75 
1. Public Sector members are individuals who are employed by, appointed, or elected to a government 76 

or quasi-government agency and who are or have been responsible for some aspect of design, 77 
promotion, construction, installation, maintenance, command and/or operation of public safety 78 
emergency communications systems, to include those who have retired from such positions.  Public 79 
sector members shall have the right to vote, to hold elected offices, and to serve on committees if 80 
appointed. 81 

 82 
2. Private Sector members are individuals who provide products or services related to public safety 83 

emergency communications systems and related industries, to include those who have retired from 84 
such positions.  Private sector members shall have the right to vote, to hold elected offices, and to 85 
serve on committees if appointed.  86 
 87 

3. Telecommunicator members are members who are certified, engaged in, employed as, or retired 88 
from non-management and non-supervisory public safety communications positions, including call 89 
takers and dispatchers, who wish to further their career in the emergency communications industry 90 
and support the goals and objectives of NENA.  Telecommunicator Members shall have the right to 91 
vote at the chapter level, hold elected offices at the chapter level, and to serve on committees if 92 
appointed. 93 
 94 

4. Associate members are members who are not eligible for public sector or private sector 95 
membership but who wish to support the goals and objectives of NENA.  Associate members may 96 
not vote, nominate candidates for the National executive board, or hold any office on the National 97 
executive board.  Associate members will not receive the annual membership directory.  Associate 98 
members may participate in chapter activities and vote on the chapter level in matters pertaining to 99 
chapter business in accordance with the chapter bylaws. Associate members shall not hold elected 100 
offices but may serve on committees if appointed. 101 

 102 
Section 3 – NC NENA Hall of Fame 103 
 104 
The executive board shall establish a special designation, in accordance with policies adopted by the 105 
executive board, known as the NC NENA Hall of Fame to honor those who have performed outstanding 106 
service to the chapter over a period of years.  Nominations for the NC NENA Hall of Fame shall be 107 
solicited from the membership during the NC NENA awards solicitation prior to the state conference.  108 
The Awards Committee shall review and vote on the nominees received from the membership.  All NC 109 
NENA past presidents shall be inducted into the NC NENA Hall of Fame at the state conference following 110 
their year as NC NENA president.  111 

 112 
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ARTICLE IV –  OFFICERS AND DIRECTORS 113 
 114 
Section 1 – Designation and Term of Office 115 
 116 
1. The Officers of this chapter are the president, first vice president, second vice president, secretary, 117 

treasurer, immediate past president. 118 
 119 

2. The term of office for president, first vice president, second vice president, and immediate past 120 
president shall be for one year, or until a successor is elected and assumes office.  The term of office 121 
for secretary and treasurer shall be for two years, or until a successor is named and assumes office.  122 
Terms of office shall commence on the last day of the state conference.   123 
 124 

3. The president shall automatically succeed to the office of immediate past president at the end of 125 
the term. 126 
 127 

4. The first vice president shall automatically succeed to the office of president at the end of the term. 128 
 129 

5. The second vice president shall automatically succeed to the office of first vice president at the end 130 
of the term except if filling a vacancy.  131 

 132 
6. The term of office for secretary and treasurer shall be for two years, or until a successor is 133 

named and assumes office.  Terms of office shall commence on the last day of the state 134 
conference, but shall not run concurrently to avoid having both terms ending in the same 135 
year. The office of secretary will be reelected on odd number year and treasurer will be 136 
reelected on even number year.  137 
 138 

 139 
Section 2- Regional Directors 140 
 141 

1. Regional Directors in the Eastern, Central, and Western regions shall be elected to serve a two 142 
(2) year term. The term for Central Region representative shall not run concurrently with the 143 
Eastern & Western regions to avoid having all three terms ending in the same year.  144 
 145 

Section 3– Eligibility and Qualifications 146 
 147 
Each Officer or director of the Chapter at the time of their nomination and throughout all times during 148 
their candidacy and term(s) of service must: 149 
 1. Maintain membership, in good standing in the Chapter; 150 
 2. Discharge, with all due diligence, the duties attendant upon the position they hold; 151 
 3. Comply with all Chapter policies pertaining to activities of the Chapter in which they 152 
participate; 153 
 4. If serving as a Region Director, must reside or be employed within the Region represented as 154 
determined by the physical address on file with the National NENA membership; 155 
 5. If serving as the Private Sector Director, maintain the status of Private Sector member; 156 
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 6. It is recommended that all Officers & Directors maintain certification as an Emergency 157 
Number Professional in accordance with the prevailing requirements for that certification; 158 
 7. No more than one (1) Officer or Director may be employed by any single agency or company 159 
at any one time; 160 
 8. At the time of nomination, all potential Officers and Directors shall provide a letter of support 161 
from their respective agency or company to serve their board term; 162 
  a. Support is defined as the time to serve the required duties of the office, including 163 
travel, and attendance at all board and chapter functions.  164 
 165 
Officers of the North Carolina Chapter of the Association of Public Safety Communications Officials 166 
(APCO) may not concurrently serve as an Officer or Director of North Carolina NENA. 167 

 168 
 169 
Section 4 – Nomination and Election 170 
 171 
1. The immediate past president shall appoint and chair a nominating committee of three (3) 172 

members.  The Nominating Committee shall call for candidates for particular offices from the 173 
membership at least 135 calendar days before the end of the fiscal year. The nominating period will 174 
be open for a period of 45 days. The Nominating Committee shall propose one or more candidates 175 
for second vice president, secretary, treasurer, and regional representatives as necessary, taking 176 
into consideration professional reputation, character, and other qualifications that are deemed 177 
appropriate by the Nominating Committee.  In the absence of any nominations for office, 178 
appointments will be made by vote of the executive board.  The Nominating Committee will seek 179 
and verify eligibility pursuant to Section on Eligibility and Qualifications. If only one nominee is 180 
willing to serve in any particular office, that nominee may run unopposed.   181 
 182 

2. Electronic Ballots will be created and distributed to the membership at least sixty (60) days before 183 
the end of the fiscal year. Members will only be eligible to vote for the Regional Director which 184 
represents their region.  Region membership shall be determined by the mailing address on file with 185 
National NENA.  All candidates running for the Executive Board shall be eligible for full membership 186 
at least sixty (60) days before the end of the fiscal year. 187 
 188 

3. The voting period shall close and electronic results will be made available to the Chair of the 189 
Nominating Committee no later than thirty (30) days before the end of the fiscal year. 190 
 191 

4. A candidate may have a representative witness the results but the candidate may not be present.  192 
Challenges to the validity of any ballot that affects the result shall be settled by the Nominating 193 
Committee.  Election shall be by preferential ballot if there are more than two candidates, and ties 194 
shall be broken by a majority vote of the Executive Board. 195 
 196 

5. Upon certification of the ballot count, the results shall be forwarded to the president.  The president 197 
will notify the candidates of the election results following receipt of the ballot count.  Notification to 198 
all candidates should be made no less than twenty-five (25) days before the end of the fiscal year.  199 
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Election results shall be retained for a period of one year, after which they shall be destroyed.   200 
 201 

6. A written request for a ballot recount must be filed with the president within (5) days of notification 202 
of the results. The president shall forward the request to the executive board.  It shall require a two-203 
thirds vote of the board to deny such as request.  Any recount shall be performed in accordance 204 
with policies adopted by the executive board.  205 
 206 

Section 4 – Duties of Officers & Directors 207 
 208 
1. President – The president shall: 209 

 210 
1.1 Carry out duties as delegated in this section and those policies duly adopted by the executive 211 

board;  212 
1.2 Appoint special committees to perform tasks deemed necessary during his/her term of office.  213 

These committees shall be filled by chapter members in good standing;. 214 
1.3 Make assignments to the other elected officers; 215 
1.4 Authorize reasonable and proper expense of any member for the purpose of specific chapter 216 

duties;  217 
1.5 Call any committee into session at any time;  218 
1.6 Engage legal counsel in accordance with Article X of these bylaws if approved by executive 219 

board action; 220 
1.7 Develop and administer the annual chapter budget with the executive board; 221 
1.8 Transfer line items only when approved by the executive board; 222 
1.9 Report to the membership all changes in budget or financial status;  223 
1.10 Notify members of resignations or changes in any executive board position; 224 
1.11 Designate the dates that the chapter meetings will be held; 225 
1.12 Sign and enter into contracts for the chapter with the executive board approval; 226 
1.13 Preside at all meetings of this chapter and/or the executive board and serve as chairperson of 227 

the executive board; 228 
1.14 Appoint committees in accordance with Article VI of these bylaws;  229 
1.15 Serve as the coordinator of the functions of the chapter representing the executive board in 230 

those matters where he/she has a responsibility in accordance with his/her required duties;  231 
1.16 Supervise the general conduct, planning, and activity of the state conference, and provide for 232 

the official requirements of the executive board during those and other meetings of such 233 
bodies; 234 

1.17 Serve as liaison with the National NENA Organization, its executive board, executive director, 235 
and other state chapter presidents; 236 

1.18 Carry out the purposes of this chapter as set forth in its bylaws; 237 
1.19 Serve as chapter representative and liaison to the General Assembly, and other state and local 238 

government agencies and organizations;  239 
1.20 Appoint a Private Sector Director to ensure the needs of the chapter private sector 240 

membership are met with the concurrence of the Executive Board; and, 241 
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1.21 Communicate with the NENA Representative to the NC 911 Board Member prior to each 911 242 
Board meeting regarding the chapter’s position on issues coming before the 911 Board.   243 
 244 

2. First Vice President – The first vice president shall: 245 
 246 
2.1 Perform all the duties of the president in his/her absence, or in the event of the president’s 247 

inability or refusal to act.  When so acting, the first vice president shall have all the powers of 248 
and be subject to all the restrictions upon the president; 249 

2.2 Have such other duties and exercise such other authority as from time to time may be 250 
delegated or assigned by the president or the executive board; 251 

2.3 Serve as chairperson of the Audit Committee; and, 252 
2.4 Conduct a continuous effort to increase all classes of membership, and to increase the 253 

revenues of this chapter in a manner approved by the executive board. 254 
 255 

3. Second Vice President – The second vice president shall: 256 
 257 
3.1 Perform all the duties of the first vice president in his/her absence, or in the event of the first 258 

vice president’s inability or refusal to act.  When so acting, the second vice president shall 259 
have all the powers of and be subject to all the restrictions upon the first vice president; 260 

3.2 Have such other duties and exercise such other authority as from time to time may be 261 
delegated or assigned by the president or the executive board; and, 262 

3.3 Conduct a continuous effort to increase Emergency Number Professionals (ENPs) in the state 263 
by promoting professional ENP certification to NC NENA members and promoting study 264 
groups throughout the state to prepare members for certification. 265 
 266 

4. Secretary – The secretary shall: 267 
 268 
4.1 Have such duties and exercise such other authority as from time to time may be delegated or 269 

assigned by the executive board; 270 
4.2 Provide for the notice and keeping of minutes and records of the meetings of the Chapter 271 

Membership, and the Executive Board, and other scheduled meetings of the Chapter as 272 
required; 273 

4.3 Serve as the historian of the chapter, coordinate the input and maintain an archive which shall 274 
store, list, and maintain that which is deemed to be of historical value to the chapter, 275 
including the storage of all official publications; 276 

4.4 Maintain the records, files, and library of the chapter and handle its general correspondence; 277 
and, 278 

4.5 Maintain the bylaws of the chapter; serve as the chairperson of any committee established to 279 
revise and update the bylaws; provide a complete copy of the bylaws to any member upon 280 
request and notify National NENA and ensure approval for any changes to the bylaws. 281 
 282 

5. Treasurer – The treasurer shall: 283 
 284 
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5.1 Have such duties and exercise such other authority as from time to time may be delegated or 285 
assigned by the executive board; 286 

5.2 Establish banking facilities; prepare checks for the expenditure of funds to cover the chapter’s 287 
indebtedness; 288 

5.3 Maintain complete records of all monies owed to the chapter and of expenditures incurred by 289 
the chapter and take all appropriate measures to assure the prompt collection of payment of, 290 
and accounting for, chapter funds; 291 

5.4 Receive all funds due this chapter and maintain bank accounts for the orderly processing of all 292 
funds; 293 

5.5 Provide a summary of expenses at Chapter Membership meetings and a full report of his/her 294 
activities at each state conference; 295 

5.6 Furnish regular financial statements containing his/her comments and recommendations to 296 
the members of the executive board; 297 

5.7 Assist the president in preparing the projected budget by providing potential revenues and 298 
anticipated expenditures; and, 299 

5.8 Be bonded; the chapter will pay for expenses incurred for treasurer’s bond. 300 
 301 

6. Immediate Past President – The immediate past president shall: 302 
 303 

6.1 Serve as chairperson of the Nominating Committee; 304 
6.2 Assist the president in his/her liaison capacities. 305 

 306 
7. Regional Directors – Regional Directors shall: 307 

 308 
7.1 Represent their regions at all meetings of the executive board; serve as a liaison between the 309 

members of the region being represented and the executive board; 310 
 311 

7.2 Solicit new members from within their regions and maintain a current list of members in their 312 
region; 313 

7.3 Promote all chapter activities and the goals and objectives of the North Carolina Chapter of 314 
NENA within their regions; 315 

7.4 Establish and maintain contact with other public safety communications centers in their 316 
regions; 317 

7.5 Coordinate data gathering and research in their regions as requested by the executive board. 318 
 319 

Designation of Regions:  320 
 321 
For the purpose of designating Regional Directors, the State of North Carolina shall be divided into 322 
three (3) regions:  Eastern, Central, and Western.  By majority vote of the voting members, the 323 
executive board may alter these boundaries in any manner deemed appropriate to serve the goals 324 
and objectives of the chapter.  These three (3) regions are defined below and include the counties 325 
listed therein: 326 
 327 
EASTERN REGION: Beaufort, Bertie, Bladen, Brunswick, Camden, Carteret, Chowan, Columbus, 328 
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Crave, Cumberland, Currituck, Dare, Duplin, Gates, Greene, Hertford, Hoke, Hyde, Jones, Lenoir, 329 
Martin, New Hanover, Onslow, Pamlico, Pasquotank, Pender, Perquimans, Pitt, Robeson, Sampson, 330 
Tyrell, Washington, and Wayne. 331 
 332 
CENTRAL REGION: Alamance, Anson, Caswell, Chatham, Davidson, Davie, Durham, Edgecombe, 333 
Forsythe, Franklin, Granville, Guilford, Halifax, Harnett, Johnston, Lee, Montgomery, Moore, Nash, 334 
Northampton, Orange, Person, Randolph, Richmond, Rockingham, Scotland, Stokes, Surry, Vance, 335 
Wake, Warren, Wilson, and Yadkin. 336 
 337 
WESTERN REGION: Alexander, Alleghany, Ashe, Avery, Buncombe, Burke, Cabarrus, Caldwell, 338 
Catawba, Cherokee, Clay, Cleveland, Gaston, Graham, Haywood, Henderson, Iredell, Jackson, 339 
Lincoln, Macon, Madison, McDowell, Mecklenburg, Mitchell, Polk, Rowan, Rutherford, Stanly, Swain, 340 
Transylvania, Union, Watauga, Wilkes, and Yancey. 341 

 342 
Section 5 – Oath of Office 343 
 344 
Each duly elected officer and regional representative shall take the following oath-National NENA- 345 
during the business meeting at the conference, administered by the outgoing president: 346 
 347 
Have the incoming officers come to the front of the room and face the NENA members. 348 
 349 
Installing Officer: Please answer “I will” at the conclusion of the following statements: 350 
 351 
“As an officer of the North Carolina Chapter of NENA, I pledge:  352 
To promote NENA’s mission, for a public made safer and more secure through universally available 353 
state-of-the-art 9-1-1 systems and trained 9-1-1 professionals, and to bear true allegiance to the 354 
objectives of this organization.  355 
Reply: I will 356 
 357 
To preserve, protect, and adhere to the By-laws of the North Carolina Chapter of the National 358 
Emergency Number Association. 359 
Reply: I will 360 
 361 
To conduct myself professionally when representing NENA and it’s membership and to honestly and 362 
faithfully execute the duties and responsibilities of my office.  363 
Reply: I will.  364 
 365 
Before this gathering of your peers, you have accepted the responsibilities inherent in your elected 366 
offices. I hereby declare that you are duly sworn officer of the North Carolina Chapter of the National 367 
Emergency Number Association for the term of ________.” 368 
 369 
The oath of office for the office of president shall be administered by the designated choice of the 370 
incoming president and will be done at the banquet held on the last night of the state conference. 371 
 372 
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Section 6 – Vacancies 373 
 374 
1. A vacancy in the office of president shall be filled by the first vice president for the remainder of that 375 

term, followed by one full term as president.   376 
 377 

2. A vacancy in the office of first vice president shall be filled by the second vice president for the 378 
remainder of that term, followed by one full term as first vice president.  The current president and 379 
immediate past president shall serve the remainder of the term, followed by an additional term as 380 
president and immediate past president. 381 
 382 

3. A vacancy in the office of second vice president shall be filled by vote of the  executive board for the 383 
remainder of the term, after which the officer shall not automatically succeed to the next higher 384 
office, but if otherwise eligible, may be nominated and elected to the office. 385 
 386 

4. A vacancy in the office of the secretary shall be filled by vote of the executive board  for the 387 
remainder of the term. 388 
 389 

5. A vacancy in the office of the treasurer shall be filled by vote of the executive board  for the 390 
remainder of the term. 391 
 392 

6. A vacancy in the office of the Immediate Past President shall be filled by vote of the executive board 393 
for the remainder of the term; however, the vacancy must be filled by a past NC NENA President. 394 

 395 
Section 7 – Impeachment of Officers and Directors 396 
 397 
A two-thirds majority vote of the total membership present at a bi-monthly or called Chapter 398 
Membership Meeting shall be required for the removal of any Officer or Director from their office. A 399 
minimum of ten (10) days written notice shall be provided to the Chapter Membership prior to the 400 
meeting.  401 
 402 
ARTICLE V – EXECUTIVE BOARD 403 
 404 
Section 1 – Designation of the Executive Board 405 
 406 
The executive board shall consist of the Officers and the three (3) Regional Directors as defined in Article 407 
IV, currently serving the chapter in their designated capacities.  Each Officer and Director shall have full 408 
voting power on the executive board, with each member possessing one (1) vote.  A simple majority of 409 
the executive board members shall constitute a quorum and a simple majority vote of those present at a 410 
session shall determine issues before the board.  In the event of a tie, the vote of the president, first vice 411 
president and second vice president shall determine the issue. 412 
 413 
Section 2 – Duties of the Executive Board 414 
 415 
The executive board shall:  416 
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 417 
1. Establish and maintain adequate management of the chapter’s activities;  418 

 419 
2. Make recommendations to the membership at the state conference on matters published to the 420 

membership and/or matters of which the membership has received notice; 421 
 422 

3. Supervise all accounts and expenses of the chapter;  423 
 424 

4. Fill vacancies in accordance with these bylaws; 425 
 426 

5. Review the proposed budget of the chapter; such budget to show anticipated revenues by source, 427 
and desired objective and anticipated expenses of any projects that are not a part of the regular 428 
activities of the chapter; 429 
 430 

6. Select the site(s) and date(s) of the state conference and regular chapter meetings and to inform the 431 
membership thereof; 432 
 433 

7. Attend, in person, a minimum of four (4) of the six (6) yearly chapter meetings; and, 434 
 435 

8. Be responsible for the operation of any publication which the chapter publishes or sponsors, and 436 
establish fees for advertising in any chapter publication. 437 
 438 

Section 4 – Grievance Procedures 439 
 440 
Any member grievance may be brought to the executive board for resolution.  Grievances shall be 441 
submitted in writing to the president and mailed through U.S. Postal Service or electronic format.  The 442 
president shall convene an executive board meeting where the grievance will be brought before the 443 
board for resolution.  Contact will be made with the party submitting the grievance within thirty (30) 444 
days. 445 
 446 
ARTICLE VI – OTHER POSITIONS/APPOINTMENTS 447 
 448 
1. North Carolina 9-1-1 Board Representative 449 

 450 
1.1 The executive board shall recommend to the president, who will recommend to the Governor 451 

for the appointment, the name of one NENA member in good standing, to be appointed to 452 
serve on the North Carolina 9-1-1 Board as authorized under North Carolina General Statute 453 
143B-1401.  454 

1.2 The representative shall be a public sector member of the North Carolina Chapter of NENA in 455 
good standing. 456 

1.3 The representative shall convey to the 9-1-1 Board the chapter’s position and convey what the 457 
executive board and the membership consider issues at hand. 458 
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1.4 The representative shall give a full report on the activities of the North Carolina 9-1-1 Board 459 
and its various committees and subcommittees at each chapter meeting or provide the report 460 
in written format for distribution to the chapter.  461 

1.5 In the event of a vacancy, the president shall ask for an open call of interested members. The 462 
executive board will consider all applicants and an appointee will be selected by a majority 463 
vote of the executive board. 464 
 465 

2. Private Sector Director 466 
 467 
2.1 The president, with concurrence of the executive board, shall annually appoint a Private 468 

Sector member in good standing to liaise between the Private Sector members and the 469 
Executive board.  470 

 471 
ARTICLE VII – COMMITTEES 472 
 473 
Section 1 – Standing Committees 474 
 475 
1. Nominating Committee – The immediate past president shall chair this committee and shall appoint 476 

at least two other members, in good standing, to serve on this committee.  In the event that the 477 
immediate past president cannot or is unable to chair this committee, the president can appoint a 478 
member in good standing to chair this committee. 479 
 480 

2. Awards Committee – The president shall chair this committee and shall appoint at least two other 481 
members, in good standing, to serve on this committee.  In the event that the president cannot or is 482 
unable to chair this committee, the president can appoint a member in good standing to chair this 483 
committee.   484 
 485 

3. Conference Committee – The president, with concurrence of the executive board, shall appoint 486 
voting members in good standing to serve on the North Carolina Public Safety Communications 487 
Conference (NCPSCC) Joint Conference Committee.  488 
 489 

4. Membership Committee – The first vice president shall chair this committee, and may appoint other 490 
members in good standing to serve on this committee.  This committee shall actively explore ways 491 
to reach new members for the chapter and keep members already enrolled. 492 
 493 

5. Education Committee – The president shall appoint the chair to this committee.  This committee 494 
shall study, promote, and make recommendations as to the training needs of the chapter and 495 
coordinate training offerings that are offered by the chapter.  The committee also has the 496 
responsibility to assist the Conference Committee with planning, developing, and coordinating the 497 
education program offered at the state conference. 498 
 499 

6. Bylaws Update Committee – The secretary shall chair this committee annually and may appoint 500 
other members in good standing to serve on this committee.  The committee shall review/and or 501 
revise the chapter bylaws, drafting revisions deemed necessary to comply with provisions of the 502 
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National NENA bylaws, and to reflect current procedures and policies of the chapter. 503 
 504 

7. Audit Committee – The first vice president and treasurer shall chair this committee and be 505 
responsible for the reviewing of all records, receipts, and books from the previous year. Before the 506 
beginning of each fiscal year, the Committee shall review and approve the proposed budget, and 507 
report the same with any modifications it deems necessary or prudent to the Executive Board for 508 
adoption. After the conclusion of each fiscal year, the Committee shall review the annual audit, and 509 
report the same to the Board for acceptance and publication to the membership.  510 
 511 

8. Public Information Committee – The president shall appoint the chair to this committee.  This 512 
committee is responsible for maintaining the chapter’s website, social media accounts, email, and 513 
online document storage platforms. 514 
 515 

9. Telecommunicator Emergency Response Taskforce (TERT) Steering Committee –  516 
The president shall appoint a chair to this committee composed of the Regional Directors, the North 517 
Carolina Emergency Management State TERT Coordinator, and two members in good standing from 518 
the chapter at large. The TERT Steering Committee shall make reports to the membership at chapter 519 
meetings, and assist the NC Division of Emergency Management, with maintaining data on the 520 
state’s public safety communications centers to assist with matching of TERT/INTD personnel in case 521 
of deployment.  522 
 523 
 524 
Section 2- Special Committees  Special committees may be appointed by the president as he/she 525 
deems necessary for specific tasks. Members of these committees shall serve at the pleasure of the 526 
president, and their terms otherwise shall expire concurrently with that of the president, or on the 527 
completion of the appointed duty. 528 
 529 
Section 3- Duties of Committees 530 
 531 
Where not otherwise specified, the duties of committees shall be designated by the present, or the 532 
designated committee chairpersons. The president may request that the activities of any committee 533 
be discussed before the executive board at one of it’s meetings and may invite committee 534 
chairpersons or other committee members to attend that meeting.  535 
 536 
ARTICLE VIII- Wellness Committee & Peer Support Team 537 
 538 
Section 1- Wellness Committee Membership 539 
 540 
The North Carolina NENA Wellness Committee shall be co-chaired by the Eastern, Central, and 541 
Western Regional Wellness Directors whose regions correspond with the geographical regions 542 
defined for the Board’s Regional Representatives.  The Wellness Directors shall serve for a period of 543 
two-years with no restriction on the number of terms served consecutively or in total. 544 
The North Carolina NENA Peer Support Team shall be chaired by the Peer Support Team 545 
Leader.  The Peer Support Team Leader shall serve for a period of two-years with no restriction on 546 
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the number of terms served consecutively or in total. 547 
 548 
Qualifications for Regional Wellness Director & Peer Support Team Leader 549 
 550 
Each of the Regional Wellness Directors must be a member of North Carolina NENA in good 551 
standing, must either work or reside within the region being represented, and must currently serve 552 
or have previously served as a Telecommunicator in this state. 553 
The Peer Support Team Leader must be a member of North Carolina NENA in good standing and 554 
must currently employed with or retired from a public sector public safety agency in this state. 555 
Regional Directors & the Peer Support Team Leader must be certified in Peer Support and meet all 556 
minimum requirements for experience, education, and/or certification as defined by the Wellness 557 
Committee & Peer Support Team charter, policies, and procedures.  558 
Prospective Regional Wellness Directors or Team Leaders must submit a letter of interest, current 559 
resume, and letter of support from the applicant’s agency or department clearly articulating support 560 
for, but not limited to, time and expenses related to attendance at bi-monthly chapter meetings, the 561 
NC Public Safety Communications Conference, the NC NENA Wellness Retreat, and periodic Peer 562 
Support Team deployments and continuing education/trainings.  563 
 564 
In the event of a vacancy, the Chapter President shall ask for an open call of interested 565 
members.  The Chapter President, in concert with the Wellness Committee, shall consider all 566 
applicants and recommend an appointee to the Executive Board for confirmation.  The appointment 567 
will be confirmed by majority vote of the Executive Board.  568 
Qualifications of Wellness Committee & Peer Support Team Members 569 
Prospective Wellness Committee and/or Peer Support Team members must submit a letter of 570 
interest, current resume, and letter of support from the applicant’s agency or department clearly 571 
stating support for, but not limited to, periodic online and in-person committee meetings, team 572 
deployments, and/or continuing education trainings for team members. 573 
Members are strongly encouraged, but not required, to attend all NC NENA events throughout the 574 
year. 575 
 576 
Members must meet all minimum requirements for experience, education, and/or certification as 577 
defined by the Wellness Committee & Peer Support Team charter, policies, and procedures.  578 
 579 
North Carolina NENA Wellness Fund 580 
 581 
North Carolina NENA shall establish the NENA Wellness Fund to support the function & initiatives of 582 
the Wellness Committee & Peer Support Team.  This fund shall be maintained separately from the 583 
Chapter’s other funds and accounts (e.g., General Fund, Savings, etc.) with monies dedicated solely 584 
to Wellness & Peer Support functions and initiatives.  585 
The Wellness Committee shall manage this account, in consultation with the Chapter Treasurer & 586 
Chapter President, who may designate a separate Wellness Fund Financial Officer if desired.  587 
The Wellness Committee and/or Wellness Fund Financial Officer shall report a full accounting of all 588 
income and expenditures monthly, at a minimum, to the Chapter Treasurer and Executive Board. 589 
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 590 
 591 

 592 
ARTICLE IX – PARLIAMENTARY AUTHORITY 593 
 594 
The rules contained in the most recent Robert’s Rules of Order shall govern this Association in all cases 595 
in which they are consistent with these Bylaws and any special rules of order which the Association may 596 
adopt.  597 
 598 
 599 
ARTICLE X – AMENDMENT  600 
 601 
Section 1 – Requirements for Amendment 602 
 603 
1. Proposals by a member in good standing made at a regularly scheduled meeting shall be considered 604 

by the executive board. The result of their decision will be reported at the next regularly scheduled 605 
meeting.  In case of any question, the president shall decide if the proposal requires an amendment 606 
to the bylaws. 607 
 608 

Section 2 – Amendment Procedures 609 
 610 
The bylaws of the chapter shall be honored by any member in good standing.  611 
 612 
1. An amending proposal shall be submitted by the maker in written form to the executive board and 613 

its format shall in order be: 614 
 615 
1.1 Indication of the name of the maker and the date submitted of the proposal; 616 
1.2 Indication of the intent of the proposal; 617 
1.3 Indication of the chapter meeting  where consideration is desired; 618 
1.4 Indication of the article(s), sections(s), and paragraphs(s) of the bylaws proposed to be 619 

amended; and, proposed amending language. 620 
 621 

2. A resolution to amend the bylaws of this chapter shall be based upon the required amending 622 
proposal and, with the guidance of the executive board; it shall be so devised and drafted.  A copy of 623 
the draft resolution shall be provided to the maker prior to publication for his/her concurrence.  624 
Participation by the executive board in these matters shall not be construed to imply their support 625 
of the measures considered therein except when the executive board initiates an amending 626 
resolution. 627 
 628 

3. An amending resolution which has been processed in accordance with the requirements of Article 629 
IX, Section 2 shall be published and mailed through the U.S. Postal Service or in electronic format to 630 
all members of this chapter no less than thirty (30) days before the next scheduled meeting or for 631 
consideration. 632 
 633 
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4. Minor technical amendments to a resolution to amend the bylaws may be made by a quorum by 634 
means of a majority vote on each proposed resolution amendment if so deemed in order by the 635 
president, and so long as the original purpose and intent of the proposed amendment is maintained. 636 
 637 

Section 3 – Effective Date 638 
 639 
1. All amendments to these bylaws shall become effective immediately upon adoption, unless a 640 

provision is adopted that changes the effective date. 641 
 642 

2. Adopted bylaws shall be published on the NC NENA website after adoption. 643 
 644 
 645 
ARTICLE XI – EMPLOYMENT OF COUNSEL  646 
 647 
Section 1 – Employment Procedure 648 
 649 
Counsel shall be employed upon a recommendation by the president and majority vote approval of the 650 
executive board.  The executive board shall stipulate the retainer fee by majority vote. 651 
 652 
Section 2 – Purpose 653 
 654 
Counsel shall be employed for the purpose of providing legal advice or representation to the chapter 655 
and for the preparation and presentation of matters before governmental bodies as desired by the 656 
chapter. 657 
 658 
ARTICLE XII – GRANTS AND CONTRIBUTIONS 659 
 660 
Section 1 – Application for Funds 661 
 662 
The president of this chapter, or any member designated by him/ her, may make application to any 663 
organization, corporations, agencies, groups, or persons for grants or contributions of funds or property 664 
for carrying out general or specific purposes of this chapter.  665 
 666 
No application shall be made to, or contribution received from, any person or agency except after a 667 
determination by the executive board that a grant or contribution to the chapter would be motivated by 668 
the desire to further the purposes of the chapter and not to derive personal benefit or privilege to the 669 
donor. 670 
 671 
Section 2 – Acceptance of Grants or Contributions 672 
 673 
Any member who may be offered a grant, contribution or contract for this chapter shall immediately 674 
notify the president.  No grant or contribution shall be finally accepted by the chapter except upon 675 
approval of the executive board.  The terms of any such grant or contribution shall be set forth in writing 676 
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and signed both on behalf of the chapter and the donor. 677 
 678 
Section 3 – Administration of Funds 679 
 680 
Any grant or contribution to the chapter shall be credited to its general fund unless, under the terms 681 
thereof, a special fund is prescribed.  The budgeting, receipt, custody, and disbursement of any such 682 
grant or contribution shall follow the procedures defined for general funds of this chapter unless 683 
provided otherwise in the terms of the grant or contribution and agreed to by the executive board. 684 
 685 
ARTICLE XIII – RETENTION OF PROPERTY INTEREST 686 
 687 
Section 1 – Retention of Title 688 
 689 
All right, title, and interest, both legal and equitable, in and to property of this chapter shall remain in 690 
the chapter. 691 
 692 
Section 2 – Requirements for Return of Property 693 
Any property of the chapter in the possession or trust of a member or employee shall be returned 694 
immediately to the chapter in the event of his/her death, resignation, suspension, or expulsion. 695 
 696 
ARTICLE XIV – USE OF CHAPTER FUNDS TO SEND OFFICERS TO NENA RELATED EVENTS 697 
 698 
Section 1 – Purpose  699 
 700 
It is imperative that the chapter be represented at the annual National NENA Conference, 911 Goes to 701 
Washington Conference, and the North Carolina conference. Such representation should be by the 702 
president during their presidential term.   703 
 704 
It is recognized that the above representative might not be able to attend because the organization for 705 
which they work cannot provide all, or part, of the funds.   NC NENA will need paperwork from their 706 
employer stating these funds are not available. In order to ensure that the named representative can 707 
attend, the chapter may make funds available each year if they cannot obtain 100 percent financing 708 
from their employer, under the following guidelines, if funds are available and approved by the 709 
executive board: 710 
 711 
1. The attendee must have itemized their known and projected costs for the conference and show the 712 

deficit between the total projected conference costs and funds available from their organizations, 713 
attesting to the fact that all or part of the funds are not available.  The attendee is expected to 714 
secure whatever funds they can from their employers before receiving chapter funds. 715 
 716 

2. Only the cost of the conference registration and travel to and from the conference, as well as hotel 717 
expense and state per diem rate for meals or actual meal expense, whichever is less, will be paid in 718 
full.  Actual transportation expenses, not to exceed the lowest available round-trip coach airfare, or 719 
mileage at the IRS standard mileage rate will be paid.  Receipts must be provided for all claimed 720 
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expenses. 721 
 722 

3. If the president is unable to attend the National NENA Conference or the 911 Goes to Washington 723 
Conference, for whatever reason, the responsibility to attend shall fall first to the first vice 724 
president, second to the second vice president, third to the secretary, fourth to the treasurer, and 725 
fifth to a regional representative appointed by the president.  If none of these individuals can 726 
attend, for whatever reason, the president may appoint a chapter member, in good standing, to 727 
attend and represent the chapter. This appointee is eligible for funds as prescribed in this policy, if 728 
funds are available. 729 
 730 

4. Within 15 days after the conference, the attendee shall file a complete disclosure statement with 731 
the treasurer (or president if the treasurer is the attendee), itemizing all costs incurred at the 732 
conference. 733 
 734 

ARTICLE XV – ANNUAL CHAPTER BUDGET 735 
 736 
Section 1 – Purpose 737 
The purpose of the annual chapter budget is to document and guide the financial activities of the 738 
chapter over the course of its fiscal year. 739 
 740 
Section 2 – Procedures 741 
 742 
The annual budget shall be prepared by the incoming president with the assistance of the treasurer in a 743 
form developed by him or her that is in keeping with sound budget and accounting procedures and 744 
practices, and providing a balanced budget.   745 
 746 
Section 3 – Annual Budget Provisions 747 
 748 
The annual budget shall contain all expenditures and revenues reasonably expected to be incurred or 749 
anticipated over the fiscal year to conduct normal chapter activities and events.  750 
 751 
Expenditures shall include, but are not limited to, costs associated with the state conference, expenses 752 
incurred by chapter members in conducting chapter business, wellness initiatives, travel expenses 753 
incurred by the president (or designated member) in attending the National NENA and 911 Goes to 754 
Washington Conferences, per Article XIV, costs associated with preparing items of clothing or other such 755 
materials intended for sale by the chapter, and legal costs, including those incurred in retaining legal 756 
counsel.  757 
 758 
Revenues shall include, but are not limited to, income generated from fees, subscriptions, and dues, 759 
including those remitted back to the chapter from National NENA, associated revenue generated from 760 
the state conference, wellness initiatives, and income associated with any grants or contributions 761 
provided the chapter. 762 
 763 
Section 4 – Authority of the Executive Board 764 
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 765 
The executive board shall be empowered to make any and all decisions regarding expenditures made 766 
and income received by the chapter.  This includes, but is not limited to, setting advertising rates for the 767 
chapter newsletter and website, setting rates for the renting of vendor space at the conference, setting 768 
the prices for the sale of promotional items prepared by the chapter, such as clothing, setting the rates 769 
for attendance to the conference and any other event sponsored and endorsed by the chapter, setting 770 
the rates and limits for incurring the services of legal counsel, setting the rates and limits for any costs 771 
incurred associated with conducting normal chapter business and activities, and setting the rates and 772 
limits for any costs incurred in the conducting of these duties, the executive board is empowered to 773 
revise any and all provisions contained within the annual budget, providing that the financial status of 774 
the chapter remains sound and solvent at all times. 775 
 776 
ARTICLE XVI – DISBURSEMENT OF ASSETS UPON DISSOLUTION 777 
 778 
Should the North Carolina Chapter of NENA be dissolved, all assets shall be distributed to an 779 
organization similar purpose as recommended by the Executive Board and approved by a two-thirds 780 
(2/3) vote of membership at the meeting at which dissolution is approved.  781 
 782 
ARTICLE XVI – TRADEMARK PROTECTION 783 
 784 
Section 1 – Statement of Policy  785 
 786 
Use of the North Carolina Chapter of NENA logo shall be strictly controlled by the executive board. 787 
 788 
1. Chapter members are specifically authorized to use the logo for stationary and other promotional 789 

purposes in the pursuit of their normal business activities provided use of the logo is not misleading 790 
or misrepresentative of the chapter in any way, and is not in poor taste.  The executive board 791 
reserves the right to revoke the privilege of any member when use of the logo is felt to be 792 
misleading, misrepresentative, or in poor taste.  Members are encouraged to submit a draft of any 793 
material using the logo to the executive board if there is some question regarding the use of the 794 
logo. 795 
 796 

2. The use of the logo in the manufacture of articles of clothing, jewelry, hardware and other 797 
promotional items, and in conjunction with identification and/or commercial activities is expressly 798 
prohibited except with the express written authority of the executive board in each particular 799 
instance. 800 
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