
19 September 2025  
September Chapter Meeting Minutes
  10:00 am- 10:45am 

Unanimity Lodge #7
Chowan County, NC

1. Call to Order                      TJ Wilkerson

Welcome to all in attendance today.

Thank you to all our commercial partners, and a special thank you to our 25-26 Diamond Sponsors- Carolina
Recording System, Motorola, AT&T, SBFI-Horizon Console, and Priority Dispatch.

Thank you to Chowan County for hosting us. Sheriff Basnight spoke and welcomed everyone.

Joe Knox from Motorola was the Diamond Sponsor speaker.

2. Introduction of 2025-2026 Board of Directors + Roll-Call   Ashley Warner 

Executive Board Position  Member’s Name  Present 
Chapter President  TJ Wilkerson X 
1st Vice President  Travis Essic X 
2nd Vice President  Cassie Sexton X 
Immediate Past President  Corinne Walser X 
Chapter Treasurer  Jamison Sears 

 

Chapter Secretary  Ashley Warner X 
Western Region Representative  Brian Drum X 
Central Region Representative  Corey Bodey X 
Eastern Region Representative  Kim Parker X 
NC 911 Board Representative  Jason Compton X 
Membership Outreach Director Mitch Rieg X 
Commercial Advisory Representative Wes Jones X 
Western Region Wellness Director  Monica Howard  X 
Central Region Wellness Director  Ashley Warner  X 
SWIC Liaison Brandy Osborne X 
TERT Liaison Amanda Winans 



3. Special Recognitions TJ Wilkerson 

 If you will please stand so you can be recognized for each accomplishment as I read them off:  
a. NENA Hall of Fame Members
b. NENA Past Presidents
c. Emergency Number Professionals (ENPs)

Recent Graduate- July: Matt Godec from MEDIC
d. Center Manager Certification Program (CMCP) Graduates
e. First Time Attendees
f. National NENA Board Members

4. Consent Agenda  TJ Wilkerson 

A. Review + Approval of Minutes from Previous Membership Meetings; Minutes are available
online.

First motion-  Christine Moore
Second motion- Travis Essic 

B. Treasurer Report  Ashley Warner 

Wells Fargo 
Checking - $1,628.35 
Savings - $3,009.76 

Civic 
Money Market - $90,298.34 
General Checking - $11,516.63 
Wellness - $3,003.28 

Total - $109,456.36 

Vote- I will entertain a Motion to accept these as presented: 
Motion – Christine Moore 
Second – Travis Essic 

5. President’s Report                          TJ Wilkerson 

PSAP Manager’s Conference was well attended.

CMCP Cassie Sexton (thank you to RWECC for being the host site).

Board met with NENA CEO John Provenzano to discuss his priorities for the coming years with
NENA. 1) Together we’ll elevate operations and government and create better business and
value. 2) Together we will create higher standards and high quality education. 3) Together we
will champion emergency communication through one voice for 9-1-1.



CEO John Provenzano was in attendance virtually and spoke during the meeting that he looks 
forward to building the relationship with the North Carolina Chapter and other state chapters. 
Beginning in January we will be having online meetings with the state level chapters especially 
regarding the “Saves Act” and benefits for the state level regarding multiple initiatives such as 
education and building on what the current and past National NENA Boards have worked on. He 
looks forward to working with everyone. 

The Senate passed the Enhancing First Response Act – 9/10/25 - This bill would direct the U.S. 
Office of Management and Budget (OMB) to reclassify Public Safety Telecommunicators as a 
“Protective Service Occupation” in the federal Standard Occupational Classification (SOC) 
system. The next step is for the companion bill to pass through the House. 

NC APCO and NC NENA are conducting a series of meetings with Legislators in the NC General 
Assembly to establish relationships and discuss legislative priorities. 

NC NENA voted to assist with meals for Disaster Comms week in October to align with ESF2 and 
the growing TERT program in North Carolina.  

Site visits completed and RFPs reviewed for 2027 conference location. In our most recent 
conference committee meeting, the conference committee voted unanimously to select the 
Wilmington Convention Center as the host site for the 2027 conference. 

The application deadline for the 2026 Wellness Retreat will close October 1st, be sure to have all 
applications submitted prior to then. 

6. National NENA Report                                                     Melanie Jones
Ashley sent out an email to the membership regarding the National NENA Fall talking points so I will only be
highlighting a few of those.
RWECC is hosting NENA's new Instructor Development Course on October 1st-3rd and November 12th and
13th. There are still seats available.
Next week, be on the look out for National NENA opening their calls for papers for the 2026 National NENA
Conference.
Membership Renewal time begins on October 1st.
The NG 9-1-1 Standards & Best Practices Conference will be January 11th-14th in New Orleans, LA.
Critical Issues Forum will be January 15th and 16th in New Orleans, LA. The Critical Issues Forum topic is
Advancement in GIS, 3D Location, and mapping
9-1-1 Goes to Washington will be February 22nd-25th in Arlington, VA.
National NENA 2026 Conference and Expo will be June 27th-July 2nd.
Calls for nominations for 26-27 Board Elections are open until October 2nd. The positions are:
2nd Vice President, Southeast Director, Western Director and Private Sector Director.
The Senate approved the Enhancing First Response Act.

7. NC 911 Board & Legislative Report  Jason Compton

Since we last met, the North Carolina 911 Board hosted a successful PSAP Managers Conference in Raleigh.

The Board held its monthly meeting at the conclusion of that conference where we recognized graduates

of the Richmond Community College 911 Communications & Operations degree program and the PSAP

Manager’s Course.



The Board will meet again next Friday, September 26 in Raleigh.  As always, we encourage all of you to 
attend in-person or online as many of the Board & Committee meetings as you can. Attending these 
meetings are essential to staying informed on the work of our Board and Committees that have a direct 
impact on your teams and communities.  

We unfortunately don’t have the agenda for next week’s meeting available yet, but you should look for 
that to post online to the board’s website over the next couple of days. 

As a reminder of upcoming meetings, please hold your calendars for the following: 
NC 911 Board September 26, 2025 - 10:00 AM 

Standards Committee October 02, 2025 - 10:00 AM 

Education Committee October 16, 2025 - 10:00 AM 

NC 911 Board October 24, 2025 - 10:00 AM 

Technology Committee November 13, 2025 - 10:30 AM 

Education Committee November 20, 2025 - 10:00 AM 

Funding Committee November 20, 2025 - 1:00 PM 

NC 911 Board December 05, 2025 - 9:00 AM 

For the legislative portion of this report:  the General Assembly has been in and out/mostly recessed 
over the summer and so there are no new updates to share from there.  

On the national level, NENA is pleased to announce that the US Senate unanimously passed Senate Bill 
725 – The Enhancing First Responder Act which is the companion bill to the House’s 911 SAVES act that 
would reclassify 911 Telecommunicators as part of the “Protective Service” occupation category in the 
Office of Management and Budget’s Standard Occupational Classification System.  NENA has long 
championed a legislative fix to this misclassification and we are thrilled to see this big victory on the path 
towards reclassification.  

With that in mind, please remember to mark your calendars for the next 911 Goes to Washington Event 
February 22-25, 2026. 

8. Commercial Advisory Council (CAC) Update                                     Wes Jones

Thank you to Motorola for sponsoring this meeting.
AT&T will be sponsoring the meeting in January and Priority Dispatch in March.
We are getting ramped up for the 2026 Conference. We will be reviewing the Sponsorship levels and taking
feedback from vendor surveys to see if any updates/changes should be made for the upcoming conference.



9. SWIC                                      Brandy Osborne

Disaster Communications Week classes in October are all full and the largest one on record.

New initiative called SWIC office hours. Greg, Amanda, and I will be on a teams meeting every other Friday to give
updates, offer assistance, or answer any questions people have of us. If you are interested in receiving the
calendar invite email emgroupesf2leads@ncdps.gov

10. TERT Report                       Amanda Winans

Disaster comms class will be the largest in attendance with 36 attendees and training new instructors
during this class so will have 36 task books and INTD TERT instructors.

COMMITTEE REPORTS 

11. Western Region Report         Brian Drum

Greg Foster with Alexander County 911 reports:
They have a couple of part-time spots open. If you are interested, reach out to Greg.

Summer Andrews with Hickory PD reports:
They are fully staffed, assuming the ones in the background check pass.

Bryan Kale with Mount Holly PD reports:
They are fully staffed as of September 15th.
They are in the process of a cost analysis with an architect for a long-overdue center refresh and should
hopefully begin by December or January.

Phil York with Rowan County 911 reports:
Chief Allen Cress will be retiring on September 30th

Battalion Chief Allen Carlyle welcomed his first grandchild last week. A bouncing baby boy. Baby and
mom are doing great.
They currently have three (3) vacancies and are accepting applications on the Rowan County website.

Scott Schiefelbein with Rutherford County 911 reports:
They have recently signed a contract with Horizon for console replacements.
They are in the process of ironing out the details with Southern Software on their CAD solution.
They are hosting Public Safety Group’s “Communication Center Liability” on October 14th. Visit their
webpage to sign up.
Their staffing is level is good, but they are continually taking applications on their webpage
RutherfordCountyNC.gov
Scott mentioned: “Coming up on the one year anniversary from hurricane Helene I would like to wish
all my partnering PSAPs a heartful thank you for all you did to help us. For those PSAPS that dealt with
Helene’s devastation and recovery make sure you get familiar with Rising above Helene a
documentary film presented by the NC Association of County Commissioners.”

Link https://www.risingabovehelene.com/

https://www.risingabovehelene.com/


UNCC Campus Police reports: 
They currently have one opening, but they are under a hiring freeze. 
They are having their CALEA virtual reassessment at the end of the month. 
The chaos of football has returned, so say a little prayer for them. 

News out of Mitchell County: 
Stephanie Wiseman announced her retirement as Mitchell County’s 911 director. Her official retirement 
date is November 1, but she’s not going to answer her phone. She will be enjoying leave between now 
and then. 

12. Central Region Report         Corey Bodey

Travis Wilkerson with Richmond County reports having 4 open telecommunicator positions.

Donovan Davis with Randolph County reports they are using 2 contracted TC to help with staffing and it
has been working out great
Jamie Bailey Is the new Major over the 911 center
Lt Farron Kendrick has been promoted to the new training officer position.
Upgraded their Carolina Recording system and console radios have been updated to the MCC7500
Looking to be fully staffed by the end of the year.
Technical staff are in the final stage of upgrading the VHF paging system and a new viper tower project in
the Randleman area. They have engaged with an architect to design a new backup 911 center.
Donovan Davis with 31.5 years will retire on December 1st and Jared Byrd will become the interim chief.

Samantha Dutch with Scotland County are recruiting for 2 positions. Congratulations to Operations
Manager Melody Jones with completing CMCP course. They successfully completed the 2nd ever geo-
spatial routing event in North Carolina for the SkyHigh Aerospace Expo that was held in Laurinburg
earlier this month.

Melanie Jones with Guilford Metro reports having 10 vacancies with hiring 6-8 in October. Hexagon cad
implementation is going well with a go live date of the week of July 6th 2026. Reminder that they are
hosting an 8 hour class on October 21st, Adam Timm from Healthy Dispatcher is - Emotional Intelligence.

Tiara Whitis with RDU reports that they are officially fully staffed again, at 14 employees, after filling
their newly acquired position. Congratulations to Professor Campbell and Sam Hoover for becoming CTO
Certified. We are hosting an APCO Communications Center Supervisor (CCS) Course at RDU from 10/6-
10/8- there are still spaces left to register.

13. Eastern Region Report         Kim Parker

Pasquotank-Camden Emergency Communications – Kylie Felton
Special Recognition
Telecommunicators Khadijah and Kira, together with Camden EMS, Fire, and the Sheriff’s Office, had the
opportunity to meet the gentleman whose life they helped save through early CPR intervention.
Projects
They recently put into service a DEN (Distributable Emergency Network) case and simulcast paging
system. This was made possible through a 911 Board grant.
They are in the build-out process of upgrading their CAD system to Central Square Pro Suite.



New Team Members   
Welcome team members, Mercedes Anstead (FT), Breanah Newman (PT) and Alaijah Butts (PT). 

Perquimans 911 Communications – Kylie Felton & Jonathan Nixon  
New Team Members  
Fantasia Saunders welcomed a baby boy, Alston Robert Saunders on August 13, 2025  
Projects  
Just received notice to proceed with their 911 Center renovation project. They are very excited about 
the added space and upgrades.  
Positions  
One FT position open  

Currituck 911 Communications – Mary Beth Newns  
Upcoming Training  
October 16th 10am-6pm: Emotional & Social Intelligence  
October 28th or October 29the 10am-6pm: Deadly Calls & Fatal Encounters 
Projects  
The 911 center is in the process of transitioning from EM to stand-alone.  
Positions  
They have several in the hiring process and 1-2 open positions  

Robeson County 911 – Chad Deese  
Projects  
Just completed updating recorders at their primary and backup centers.  
Will be starting the next phase of their automatic paging project with Locution within in the next month 
or so.  
Positions  
They have 1 open position, with the next training academy starting Oct. 14th.  

Greene County Communications – Deborah Haddock  
CPR Save  
Congratulations to EMD, Mia Collie and the rest of the team, including Danielle Robinson and Curtis 
Hilbourn. The patient received a defibrillator placement at the hospital and is expected to return home 
soon.  

Bladen County 911  
Equipment  
Installed new Evans consoles in late May/early June. Telecommunicators are excited about the upgrade. 

Brunswick County Communications  
Projects  
Backup center phone solution is moving forward. Live testing is scheduled for the week of October 13th. 
Live on the Central Square CAD to CAD Unify Hub and actively testing with New Hanover Co.  
Automatic paging test phase is almost complete. Hope to go live within the next month. Positions  
3 open positions  



14. Membership Committee Report        Mitch Rieg

Current NC Membership Numbers: 1,085

ENP exam dates for Fall 2025 are from October 4-October 18th. Good luck to all who are registered and will be 

testing!

Upcoming NENA Classes in NC:

Instructor Development Program - Raleigh, NC (RWECC)

10/1/2025 » 10/3/2025 & 11/12/2025 » 11/13/2025

9-1-1 Center Supervisor Program - Castle Hayne, NC (CFCC)
10/14/2025 » 10/16/2025  

Other Upcoming Courses in NC: 

Incident Tactical Dispatcher (INTD)/ TERT - Fayetteville, NC (FTCC) - Disaster Comms 
School 
10/13/2025 » 10/17/2025 

CIT Support Training for Telecommunicators - Durham, NC (Durham Tech) 
10/14/2025 » 10/15/2025 

Deadly Calls & Fatal Encounters – Currituck County, NC (Currituck County 
Communications) 
10/28/2025 & 10/29/2025 - One Day Course 

15. Wellness Committee                                                                                                                     Jason Compton

The Wellness Committee & Peer Support Team has been hard at work in recent months continuing to support
our friends and colleagues across the state through in-service/academy trainings, individual assistance, and
critical incident responses.

As you’ve already heard, we our 4th Annual NENA Wellness Retreat coming up in Kill Devil Hills, February 1-5th
with applications remaining open through October 1.  Folks we can’t say enough about the impact participating
in this retreat can have for YOU or your staff.

Whether you’re brand new to this industry or counting down the weeks til your retirement date, this retreat is a
life-changing opportunity to recharge, build lifelong relationships with people who understand what it’s like to
be in the trenches, and arm yourself with a toolbox filled with new skills and tools to better wellness and
resilience for you, your staff, and your family.

This retreat is open to all of our public sector professionals at every level including front-line telecommunicators,
support staff,  supervisors, and leaders/directors at any level.

Applications can be found here:  https://forms.office.com/r/DpUgnMCaym

https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://forms.office.com/r/DpUgnMCaym


16. Awards Committee Report        TJ Wilkerson

Hurricane Helene Remembrance and Deployment Recognition-                          Monica Howard

It has been 357 days since the mountains of our state were forever changed by Hurricane Helene.

Before the storm, we were warned the water might rise as high—or higher—than the devastation we
endured with Francis and Ivan in 2004. Back then, western North Carolina suffered 11 tragic deaths, 140
homes destroyed, and more than 16,000 damaged. We remembered those numbers. We took the
warnings seriously. We prepared.

But nothing could have prepared us for the hell that Helene brought.

You all know the toll: the landslides, the homes swept away, the lives lost. Our mountains remain
beautiful, but the scars are everywhere—on the land and in our people. Yet even in the darkest hours,
the healing began. And it began the moment the water started to rise.

When the calls came, our partners across the state answered. When communications went down, ESF-2
activated, mobilizing every resource at its disposal. TERT teams, radio technicians, strike teams, and
technology specialists deployed with a single mission: to make sure every 911 call was answered, and
every cry for help reached a responder. Their work saved lives. Without it, the losses would have been
far greater.

These are the unsung heroes. Men and women who left their own families for weeks, sometimes
months, stepping into a disaster zone with no power, no running water, and no guarantee of a safe place
to sleep. Others worked around the clock at RCC West and at the State EOC, holding the line long after
the storm passed.

In the months ahead, we will honor them. At upcoming meetings, we will recognize the responders who
deployed to western North Carolina during Helene’s aftermath.

But today, I want to say this personally, as someone who calls these mountains home: thank you. Thank
you for showing up when it mattered most. Thank you for being steady under pressure. Thank you for
saving lives hundreds of miles from your own communities, without complaint, without hesitation.

The people of western North Carolina will never forget your sacrifice. We can never repay you—and we
pray we’ll never have to—but know this: NC 911 heroes are second to none.

TJ Wilkerson – 

At this time, NC NENA would ask that if there are any in attendance that deployed as a part of ESF2 First 
Responder Communications, including TERT, Communications Technicians, Communications Unit 
Leaders, Communications Coordinators, Aux Comm, IT Support Leads, or other ESF2 positions, or by 
NCEM’s Responder Assistance Initiative as a member of a Peer Support Strike Team, to please come to 
the front for a special recognition on behalf of NC NENA. 

Thank you for your willingness to support, to assist, and to help strengthen those within this great state 
we call home. We are proud of each of you and the commitment you have made. 



TERT Coins Given Out 

TJ Wilkerson – in person 
Travis Essic – in person 
Corinne Walser – in person 
Monica Howard – in person 
Jason Compton – in person 
Ashley Warner – in person 
Cliff Brown – in person 
Samantha Peaks – in person 
Ruth Barefoot – in person 
Greg Foster – in person 
Steven Parkhurst – Catawba – Brian Drum delivering 
Katrina  Locklear – Robeson – Chad Deese delivering 
Alania Malcom – Robeson – Chad Deese delivering 
Kayleigh Webb – Pasquatank-Camden – Krystal Tutwiler delivering 
Crystal Owen      – Pasquatank-Camden – Krystal Tutwiler delivering 
Blake Duncan – Pasquatank-Camden – Krystal Tutwiler delivering 
Brandon Melton – Chowan – Herman Weiss delivering 

TJ Wilkerson 17. Comments or Questions

18. Adjournment
Motion- Christine Moore
Second-  Wes Jones



Upcoming Events 

Save the dates for 2026 NENA events! 

● NG9-1-1 Standards & Best Practices Conference | Jan 11-14 | New Orleans, LA
● Critical Issues Forum | Jan 15-16 | New Orleans, LA
● 9-1-1 Goes to Washington | Feb 22-25 | Arlington, VA
● NENA 2026 Conference & Expo | Jun 27 - Jul 2 | Columbus, OH

The CIF topic will be advancements in GIS including 3D location and indoor 
mapping. 

SBP, CIF, and GTW details and registration coming this fall. 

The NENA 2026 call for papers opens in late September. Watch your email and 
member newsletter for an announcement! 

Membership 

NENA membership renewal season begins October 1. Prepare now to renew for 
the 2026 dues year and stand with more than 24,000 of your peers shaping the future 
of emergency communications.  

If you haven’t explored group membership, now is a great time. Group packages let 
you: 

● Save on the cost of membership
● Extend benefits to more of your staff
● Get exclusive training and education savings vouchers



Visit nena.org/groups to learn more. 

For longtime members approaching retirement, consider the Retired Member 
category. It’s a great way to stay connected, lend your expertise, and continue 
making an impact on our community. 

Visit nena.org/retired to learn more. 

Has your chapter officer roster changed? Be sure to keep your chapter leader 
information current with National NENA. You can update your officer list at 
nena.org/chapterleadership or by contacting NENA’s Chapter Liaison, Anna Marie 
Batt, at abatt@nena.org. 

Association Business 

A new Board of Directors was sworn in at the #NENA2025 Conference & Expo. At 
the conference, the new board President, Lee Ann Magoski, announced her 
priorities for the year. They are: Continuing the fight for Next Generation 9-1-1, 
not just as a tech upgrade, but as a public-safety necessity; pushing for 
reclassification, because 9-1-1 professionals are not clerical workers; leaning into AI 
and emerging tech that can help with call-volume surges and staffing crunches; 
strengthening alliances to amplify our voice and accelerate progress; and investing 
in data because we can’t fix what we can’t measure.  

Nick LaMontia was recently appointed as the new Southeastern Region Director, 
filling the vacancy created when Cassie Lowery was elected as Second Vice President. 



 

 
 
The call for nominations for the NENA 2026-27 Board Election opens Tuesday, 
September 2 and closes Thursday, October 2. Nominations will be accepted for the 
following positions: 
 

● Second Vice President 
● Southeastern Regional Director 
● Western Regional Director 
● Private Sector Director 

 
Watch your inbox and visit nena.org for full details. 
 
  
Education & Training 
  
NENA+ is NENA’s online learning platform for all in-person and ILO NENA courses. 
Students can access immediate results on knowledge checks, course certificates, and 
a library of on-demand webinars. NENA is conducting focus groups and an 
educational needs assessment in conjunction with the Education Advisory Board to 
develop additional on-demand training content. Access the LMS through the NENA+ 
link on our website. 
  

 
 
NENA’s on-demand forty-hour training course for new dispatchers, 
Telecommunicator Core Competencies, continues to gain traction. Many agencies 
have successfully integrated this program with their in-house training. Several 
statewide organizations have also purchased the program, including Oklahoma, 
Tennessee, and the Minnesota Sheriff's Association. Learn more at nena.org/tcc. 
  

 
 



The Education team, in conjunction with the EAB and Instructor Cadre, is developing 
Next Generation 9-1-1 Essentials, a suite of Next Generation courses. Currently 
available are a 16-hour in-person Demystifying NG9-1-1 Call Flow and a 1-hr on-
demand Legacy Systems pre-work module. A workgroup is beginning development 
on additional Next Gen courses.  
  

 
 
NENA launched two new courses this year. The 40-hour Instructor Development 
Program is a split-session, in-person course (3 days, then 2 days) that develops 
teaching skills through impactful lesson planning, engaging activities, and effective 
instruction. The one-day Conflict Management course debuted in June and is now 
available for booking. To bring a course to your agency or center, contact the NENA 
Education Team at 911-edu@nena.org. 
 

 
 
The Education team works with each agency and state to ensure we meet their 
training requirements and, in some cases, certify our courses to meet 
reimbursement and credit requirements. Contact the NENA Education Team at 911-
edu@nena.org to bring training to your chapter or state! 
  
  
Mentoring Program Update 
  
The second cohort of the Transformative Empowerment and Mentoring (TEAM) 
Program is under way! This six-month long program empowers future leaders of the 
9-1-1 community to achieve personal and professional growth. 
  
TEAM Program participants receive personalized guidance, support, and inspiration 
by fostering meaningful, transformative connections centered around growth, 
diversity, and respect. 
  



Learn more at nena.org/team and watch your member newsletter for info on how 
you can sign up to be either a mentor or mentee in an upcoming cohort. 

Reclassification Update 

In the House of Representatives, the 911 SAVES Act (H.R. 637) was reintroduced by 
Rep. Torres and Fitzpatrick. The bill continues to gather strong bipartisan support 
with 21 co-sponsors so far. This bill contains the original language that would require 
the Office of Management and Budget to reclassify 9-1-1 telecommunicators as 
public safety, as opposed to the amended language that was passed out of 
committee last year. 

In the Senate, the 911 SAVES bill (S.725) was reintroduced by Senators Klobuchar 
and Blackburn and currently has an impressive list of co-sponsors including Senate 
Majority Leader Thune. Talks with staff indicate they will try to push this legislation 
early when Congress is back in September.  

On August 12, NENA, along with APCO, NASNA, and many other organizations and 
advocates submitted a filing to the OMB on reclassification. This filing is in 
response to the OMB’s Notice on its decennial process of reviewing the Standard 
Occupational Classification System (SOC). As part of our filing, NENA explained the 
life-saving nature of 9-1-1 telecommunicators, and emphasized the inherent 
difference in training, responsibilities, and deployment of 9-1-1 dispatchers vs. 
commercial dispatchers. 

Following this comment period, the OMB will begin its nation-wide survey of the 
workforce which will wrap up sometime in 2027. At that point, OMB will then 
release its proposed revisions to the SOC and seek a last round of public comments 
before issuing its final decision in 2028. At this time, it is critical that all NENA 
members update their job descriptions to reflect the work done by 9-1-1 
professionals so that it will appear in OMB’s report. 



  
  
NG9-1-1 Funding Update 
  
Congress passed the One Big Beautiful Bill Act (OBBA) in July that included spectrum 
auction revenues going towards deficit reduction. While we are disappointed that 
this funding wasn’t used for NG9-1-1, NENA was able to maintain our bipartisan 
support for our advocacy efforts. During the OBBA debate, there was an 
amendment offered to use the spectrum revenue for NG9-1-1 in the House Energy & 
Commerce Committee. Democrats did offer an amendment in the House Energy & 
Commerce Committee that funded NG9-1-1 using the spectrum revenues along the 
lines of the bipartisan bill the committee passed in the 118th Congress. Due to the 
fact that the OBBA was being passed through reconciliation, the text of the bill was 
heavily negotiated by leadership in both houses. Therefore, the amendment was not 
adopted. However, during the debate Subcommittee Chair Richard Hudson (R-NC) 
did commit to funding NG9-1-1 outside of the reconciliation process - which was 
a key win.  
 

 
 
NENA is now in the exploratory process of finding an alternative funding source for 
NG9-1-1.  
  
  
Additional Regulatory & Legislative Updates 
  
The FCC has a current proceeding on NG9-1-1 reliability that has a lengthy set of 
rule proposals. The primary one focuses on defining what an Originating Service 
Provider (OSP) is and what Next Generation Core Services (NGCS) are.  
 

 
 



The FCC adopted a new proceeding on retiring copper wire services that includes 
several questions about 9-1-1 service. However, it has not been published yet in the 
Federal Register.  
 

 
 
The FCC has also adopted a proceeding on updating rules for the Emergency 
Alert System (EAS) and Wireless Emergency Alerts (WEA). It is seeking comment 
on various matters, including how to make these systems more effective. 
 

 
 
NENA and NASNA jointly filed a comment in response to a Department of 
Transportation (DoT) Request for Information about the upcoming Surface 
Transportation Reauthorization legislation. NENA & NASNA wrote in support of 
reauthorization of the 911 Program Office (which is housed within the DoT) and 
listed the important functions it carried out when it had full authority. Currently the 
Program Office is limited to specific issues on highway safety and cannot more 
broadly on other topics such as reclassification. In our comments, we also asked the 
DoT to have the Program Office research best practices and standards for SWATting 
incidents and cybersecurity.  
  
  
Staffing Resources 
  
NENA has a suite of workforce-recruitment resources to help 9-1-1 centers 
attract talent to the emergency-communications profession and address the 9-1-1 
staffing crisis. The four video PSAs – available for free to any 9-1-1 center or 9-1-1 
authority – promote the rewarding and meaningful jobs available in the emergency-
communications field; they can be used in recruiting and hiring efforts to reach 
candidates and educate them about the benefits of a career in 9-1-1. You can view 
and download the videos at nena.org/recruitment-psas. 
  
  



ENP Certification 

If you're ready to take the next step in your career and have satisfied the eligibility 
requirements, start planning now to earn your ENP certification in 2025 or 2026! Get 
a leg up in your preparation by ordering the ENP Reference Manual (v6.1) and by 
participating in one of our study groups. 

With the cost of the ENP Exam, a free electronic version of the ENP Study Guide is 
provided.  

The NENA Institute Board (NIB) recently initiated a numbering system for ENP 
certificants. All ENPs now have a unique number corresponding to the date they 
became an ENP. 

Beginning with the July examination and for those that have recertified after July 1, 
the unique number will appear on the certificate near the signature block of the NIB 
President. Since 1997 there have been 3,688 ENPs, 1,800 of whom are current ENPs. 
This means unique numbers range from 1 - 3,688. 

The NIB has begun an update of the examination process by initiating a Job Task 
Analysis to accurately portray exactly what 9-1-1 professionals do in addition to what 
they need to know. They are now at the point at which a survey instrument is being 
developed and will be sent to all current ENPs. 

The application deadline for the Fall 2025 ENP Exam is September 5th and the 
Winter 2026 deadline is December 19th.  



  
  
Wellness Initiatives 
  
NENA has the #NENAContinuum web portal as an essential stress and mental-
health resource. This is a repository for all-things 9-1-1 wellness. We have a team of 
subject matter experts working to ensure that the NENA website provides the tools 
and resources NENA members need to stay healthy – physically, mentally, and 
organizationally. Learn more at nena.org/continuum. 
  
  
9-8-8 
  
NENA’s 9-1-1/988 Interactions standard was published on January 27, 2025. 
However, due to developments from the FCC requiring geo-routing for wireless 
calls to 988, the standard already has outdated material. Those developments 
occurred far too late in the standards approval process to be included in the original 
version of the standard. 
 
The NENA 9-1-1/988 Georouting Working Group is currently updating the 
standard. The update will align the standard with current federal wireless georouting 
legislation.  
  
  
NG9-1-1 Standards & Resources 
  
NENA is championing advancement of NG text-to-9-1-1 technologies as a member 
of ATIS. There are two current issues being worked on. The first is a Message Session 
Relay Protocol-based method that is i3v3 native and compatible with 4G and 5G 
networks. The second is a forward-looking 6G method for all multimedia using a 6G 
technology called IMS Data Channel. 
  

 
 



NENA’s NG9-1-1 standards development activity continues to progress and grow. 
Development on specifications like i3, NG-PSAP, EIDO and EIDO Conveyance is 
ongoing. NENA is also working on creating an i3 series version mechanism to 
coordinate publication of NG9-1-1 standards across the many documents. 
  
  
Document Updates 
  
Recently NENA Board Approved/Published 

● ANSI CANDIDATE NENA Standard for the Non-Conventional Means of 
Communicating with E9-1-1 

● ANSI CANDIDATE NENA Standard for Public Safety Communications & 
Railroad Interaction Standard Operating Procedures 

● ANSI CANDIDATE NENA Standard for Communications Center/PSAP Daily 
Personnel Operations 

● ANSI CANDIDATE NENA–APCO Standard for Telecommunicator Emergency 
Response Taskforce (TERT) Deployment 

● ANSI CANDIDATE NENA Standard for Virtual PSAP Management  
● NENA Security Audit Checklist and NENA NIST CSF 2.0 Crosswalk, 

companion documents to NENA Security for NG9-1-1 ANSI Standard 
● NENA Best Practices for Mental Health Providers Supporting 9-1-1 

Professionals Information Document 
● Civic Location Data Exchange Format (CLDXF) Canada 
● NG9-1-1 Operational Diversity and Redundancy Information Document 

 
Currently in Public Review 

● ANS CANDIDATE NENA Standard for NG9-1-1 GIS Data Model 
● ANS CANDIDATE NENA Standard for 9-1-1 Professional Education 
● ANS CANDIDATE NENA Standard for Transition to i3 PSAP  
● ANS CANDIDATE NENA E9-1-1 PSAP Equipment Standards 

  
  
  



Get Involved! 
  
NENA has eleven committees and thirty-seven active working groups dedicated 
to the development of the standards, information, and requirements documents that 
are at the heart of NENA’s mission to empower its members and the 9-1-1 community 
to provide the best possible emergency response. By staying abreast of new and 
emerging technologies and best practices, NENA’s committees and working groups 
develop standards for 9-1-1 technology and operations that ensure 9-1-1 is prepared 
to meet the needs of anyone requesting emergency assistance. 
  

 
 
NENA’s success as a Standards Development Organization is attributed to the people 
who volunteer their time and expertise in our working groups. Anyone is qualified to 
join any of NENA’s working groups and you do not need to be a NENA member to 
contribute. Find current calls for volunteers in your member newsletter or visit 
nena.org/volunteer to search for working groups seeking participants. 
  
  
PSAP Registry & Census 
 
With the compliance deadline for FCC Order 22-88 now passed, many originating 
service providers are actively utilizing the Enhanced PSAP Registry and Census 
(EPRC) as their primary source for outage contact information. 
 

 
 
To reduce the volume of direct inquiries from service providers, PSAP managers are 
strongly encouraged to verify and update their contact details within the EPRC. 
This ensures timely and accurate outage notifications and supports operational 
continuity. 
 

 
 



In addition to its role in outage communications, the EPRC serves as a critical 
infrastructure coordination tool, enabling connections between PSAPs and 
essential sectors such as telehealth providers, railroads, and pipeline operators. 
These entities increasingly rely on the EPRC to identify and communicate with the 
appropriate PSAPs. 
 

 

To further enhance the accuracy and utility of the EPRC, it is essential that NENA 
receives a copy of each PSAP’s authoritative boundary data. Open-source 
mapping platforms cannot be relied upon for this purpose due to: 

● Scale limitations: Open-source data often lacks the granularity required to 
reflect precise PSAP jurisdictional boundaries. 

● Accuracy concerns: These platforms may contain outdated or generalized 
information that does not align with official PSAP coverage areas, leading to 
misrouting or communication delays. 

Maintaining accurate contact and boundary information in the EPRC is essential to 
ensure your PSAP remains accessible to both emergency service providers and 
critical infrastructure partners. 

To register or update your PSAP’s information, visit nena.org/eprc. 
 
 
NG9-1-1 Interoperability Oversight Commission (NIOC) Update 
 
The PSAP Credentialing Agency (PCA) serves as the foundation of trust in the Next 
Generation 9-1-1 (NG9-1-1) ecosystem. Trust is built through a Public Key 
Infrastructure (PKI), which uses digital certificates to verify identity. These certificates 
provide assurance that participants are legitimate 9-1-1 entities, enabling them to 
securely authenticate one another. The PKI framework improves the efficiency of call 
transfers and supports secure queries between Emergency Services IP Networks 
(ESInets). Every certificate is traceable to a single root certificate, creating a shared 
point of trust that makes secure, interoperable communication possible throughout 



NG9-1-1. Managed by the PCA, the PKI delivers security unique to NG9-1-1. 

Interest in the PCA PKI continues to grow. Over the past year, a revised strategic 
approach and updated pricing model have generated increased discussions around 
PKI implementation. At present, two Next Generation Core Services (NGCS) providers 
have submitted applications to onboard to the PCA PKI, and one cloud-based service 
provider has formally committed to adoption, with plans to encourage its business 
partners to do the same. The NG9-1-1 Interoperability Oversight Commission (NIOC) 
is also in active discussions with several other organizations that have expressed 
interest in subscribing to the PCA PKI. 

To further support stakeholder understanding, development is underway on an 
informational document that explains the PCA PKI in less technical terms, making 
the benefits clearer for decision-makers. This effort is being led by a newly 
established NENA working group, PCA Clarifications. In addition, new website 
content is being prepared, including updated Frequently Asked Questions, to 
provide accessible resources on the role and value of the PCA PKI. 

The Forest Guide is an enhancement to location-based routing that is designed to 
resolve queries when there is no destination for a location. It redirects the query to 
another resource that can resolve it and provides routing instructions across 
disparate NG9-1-1 jurisdictions. Initially, the Forest Guide will enable automated call 
routing for out of area 9-1-1 calls, domestically, and extend internationally in the 
future. An estimated release date will be available by early fall, and an announcement 
will be posted on the NIOC website. The Forest Guide will be tested further at ICE in 
October.  



The NG9-1-1 Interoperability Oversight Commission (NIOC) is actively working with 
the vendor, Intrado, to revise market strategy. This will include webinars and a 
podcast appearance (hosted by Intrado’s D. Jeremy DeMar) to promote the 
Forest Guide. 
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