
 

18 July 2025  
Bi-monthly Membership Meeting Agenda   
 11:00 am- 11:27am 
  
AB Tech Conference Center 
Buncombe County, NC   
 
 
 
 
 
 
 
   

1. Call to Order                      TJ Wilkerson    
  
Welcome to all in attendance today.   
Thank you to all our commercial partners, and a special thank you to our 25-26 Diamond Sponsors- Carolina 
Recording System, Motorola, AT&T, SBFI-Horizon Console, and Priority Dispatch. 
 
Jennifer Taylor from SBFI Horizon Consoles was introduced and spoke.  
 

      
2. Introduction of 2025-2026 Board of Directors + Roll-Call                                                        Ashley Warner  

    
Executive Board Position  Member’s Name  Present 

Chapter President   TJ Wilkerson x 
1st Vice President   Travis Essic x 
2nd Vice President   Cassie Sexton x 
Immediate Past President   Corinne Walser            x 
Chapter Treasurer   Jamison Sears            x 
Chapter Secretary   Ashley Warner           x 
Western Region Representative   Brian Drum            x 
Central Region Representative   Corey Bodey 

 

Eastern Region Representative   Kim Parker x 
NC 911 Board Representative   Jason Compton x 
Membership Outreach Director  Mitch Rieg 

 

Commercial Advisory Representative Wes Jones x 
Western Region Wellness Director   Monica Howard   x 
Central Region Wellness Director   Ashley Warner   x 
SWIC Liaison Brandy Osborne x 
TERT Liaison Amanda Winans x 

   
  
  
  



  
3. Special Recognitions         TJ Wilkerson 

 
 If you will please stand so you can be recognized for each accomplishment as I read them off:   

a. NENA Hall of Fame Members   
b. NENA Past Presidents   
c. Emergency Number Professionals (ENPs)                                                       

                          Recent Graduate- April 2025- Kyle Griffin (Stanly County) 
d. Center Manager Certification Program (CMCP) Graduates    
e. First Time Attendees   
f. National NENA Board Members   

   
4. Consent Agenda                     TJ Wilkerson 

   
A. Review + Approval of Minutes from Previous Membership Meetings; Minutes are available 
online.   
 
first motion- Corinne Walser 
second motion- Cassie Sexton 

  
B. Treasurer Report            Jamison Sears 
   
Wells Fargo Checking: $1,474.02  
     Savings:  $3,009.60 
 
 Civic General Checking: $11,312.77  
        Wellness Checking:  $3,002.49 
              Money Market:  $ 89,789.63 
    
Grand Total:  $108,588.61 
 

                      
Vote- I will entertain a Motion to accept these as presented:   
Motion- Ashley Warner  , Second- Cassie Sexton  , all in favor- none opposed.    

  
    

5.  President’s Report                          TJ Wilkerson 

Since our state conference in May, NC NENA has remained active and engaged at both the state 
and national levels. 

In June, seven members of our NC NENA Board traveled to Long Beach, California to attend the 
National NENA Conference. This was an excellent opportunity for our leadership to stay 
informed on national priorities, share best practices, and bring back fresh ideas and inspiration 
to support our 911 community here in North Carolina. In addition to the board, multiple other 
professionals from across our state were also in attendance, highlighting North Carolina’s 
continued commitment and strong presence within the national 911 network. 

One of the standout contributions from North Carolina this year was from our 2nd Vice 
President, Cassie Sexton, who serves as Co-Chair of the NENA Wellness Committee. Cassie took 
the lead in organizing and managing the Wellness Pavilion, a dedicated space that focused on 



the mental and physical well-being of 911 professionals. The pavilion was a tremendous 
success, seeing steady participation from attendees across the nation each day. 

Additionally, members of our NC NENA Board stepped up to support the effort, volunteering 
their time to help staff the Wellness Pavilion and ensure its smooth operation. It was a powerful 
example of North Carolina’s leadership and dedication to the holistic health of our profession. 

We are proud of the impact our members continue to make beyond our state lines and remain 
committed to building on these efforts as we move forward. 

Thank you all for your continued support and service to the 911 community. 

 

   
6.  National NENA Report                                                     Melanie Jones 

Highest attendance at National NENA Conference.  
Standards and Best Practice- Jan 11-16 in New Orleans, LA.  
911 goes to Washington Feb 22-Feb 25, 2026.  
 
NENA was notified Wednesday this week- Power of Assoc Gold Award for our 911 Goes to Washington 
Event.  
Jonathan will be accepting the award  with the new CEO on Sept 25 
 
200 new ENPS.  
 
Personally, Be the Reason campaign company has become unresponsive. If you purchased and did not 
receive your items, please ask for a refund as they are working to add the apparel to the National NENA 
website. 
 
 
 
 

7.  NC 911 Board & Legislative Report                                                                                    Jason Compton  
 
PSAP Manager Conference next month in Raleigh- August 20th through August 22nd.  
  
FY26 Funding is due on August 31st.  
FY25 revenue reports are due by September 2nd.  
 



911 Board Meetings & Committee Meetings currently scheduled: 
 

 
 
Please take a moment to review the changes to the North Carolina Public Records statute (NCGS 
132-1) contained in Session Law 2025-70 (Senate Bill 429) which became law upon being signed 
by Governor Stein on July 9. 
  
PROTECT MINOR VICTIMS OF AND WITNESSES TO CRIME 
SECTION 21. G.S. 132-1.4(c) reads as rewritten: 
"(c) Notwithstanding the provisions of this section, and unless otherwise prohibited by law, the 
following information shall be public records within the meaning of G.S. 132-1. G.S. 132-1: 
… 
(4) The contents of "911" and other emergency telephone calls received by or on behalf of public law 
enforcement agencies, except for such contents any of the following: 

a.            Contents of a "911" or other emergency telephone call that reveal reveals the natural 
voice, name, address, telephone number, or other information that may identify the caller, 
victim, or witness. In order to protect the identity of the complaining witness, the contents of 
"911" and other emergency telephone calls may be released pursuant to this section in the 
form of a written transcript or altered voice reproduction; provided that the original shall be 
provided under process to be used as evidence in any relevant civil or criminal proceeding. 
b.            Contents of any "911" or other emergency telephone call where the caller is less than 
18 years of age. 

 
 
 
     

8.  Commercial Advisory Council (CAC) Update                                     Wes Jones 



No updates to report 
 
 

9. SWIC                                      Brandy Osborne 
Disaster Comm Class in October.  
Please register on TERMS as classes are filling up quickly or already  
 
There have been recent Google Chrome updates-closing and reopening your browser should reset to 
new settings.  
Exercise good cyber habits & security awareness.  
 

10. TERT Report                       Amanda Winans 
                       
 
Incident Tactical Dispatcher (INTD)/TERT class is being held on 7/22/2025-7/25/2025 at Mitchell 
Community College in Statesville, NC 
 
Incident Tactical Dispatcher (INTD)/TERT class is being held on 10/13/25-10/17/25 (Disaster Comms 
School) at Fayetteville Technical Community College  
 
 
 
COMMITTEE REPORTS   

 
 

11.  Membership Committee Report        TJ Wilkerson 
 
Current NC Membership Numbers: 1, 092 
Exam dates for Summer 2025 are currently taking place from July 12-July 26th. Good luck to anyone who is 
testing! 
The next application deadline is September 5th with testing from October 4-October 18th.  

Upcoming NENA Classes in NC: 

Center Manager Certification Program (CMCP) - Raleigh, NC 
8/11/2025 » 8/15/2025 

Center Training Officer (CTO) Program - Castle Hayne, NC (CFCC) 
9/9/2025 » 9/11/2025 

Instructor Development Program - Raleigh, NC (RWECC) 
10/1/2025 » 10/3/2025 & 11/12/2025 » 11/13/2025 

9-1-1 Center Supervisor Program - Castle Hayne, NC (CFCC) 
10/14/2025 » 10/16/2025 

Other Upcoming Courses in NC: 

Incident Tactical Dispatcher (INTD)/ TERT - Statesville, NC (Mitchell Comm College) 
7/22/2025 » 7/25/2025 

https://www.nena.org/events/EventDetails.aspx?id=1957452&group=
https://www.nena.org/events/EventDetails.aspx?id=1957452&group=
https://www.nena.org/events/EventDetails.aspx?id=1938730&group=
https://www.nena.org/events/EventDetails.aspx?id=1938730&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=
https://www.nena.org/events/EventDetails.aspx?id=1938728&group=


Incident Tactical Dispatcher (INTD)/ TERT - Fayetteville, NC (FTCC) - Disaster Comms 
School 
10/13/2025 » 10/17/2025 

 

 

 
 

12. Wellness Committee                                                                                                                     Cassie Sexton 
Recently Buncombe County lost a member of staff. We deployed alongside TERT for a seven day deployment.  
Thank you to the corporate and personal sponsors who covered meals and lodging during this time.  
 
We have also responded to local agencies who were affected by the floods from recent rain.  
 
 

13. Awards Committee Report        TJ Wilkerson 

Hall of Fame Induction – Melanie Jones 

It is with great pride and admiration that we recognize a truly outstanding leader in the 911 
profession. The NC NENA Hall of Fame is traditionally reserved for Past Presidents of NC 
NENA. However, this person’s exceptional service and achievements at the national level 
warrant this special and well-deserved recognition. 

As of the National NENA Conference in Long Beach, CA this June, our very own Melanie 
Jones was officially sworn into her role as Immediate Past President of National NENA, 
following an impactful and inspiring term as President of the National NENA Association. 

Throughout her presidency, Melanie led with strength, compassion, and vision. Her hallmark 
initiative, “Be the Reason,” encouraged 911 professionals nationwide — and particularly 
here in North Carolina — to be the reason people trust 9-1-1. This initiative resonated deeply, 
reminding us all of the profound importance and responsibility we carry in our work. 

Melanie’s leadership not only elevated the national conversation around 911 but also 
served as a source of pride for North Carolina. She represented our state with distinction, 
professionalism, and unwavering commitment to the advancement of our field. 

We are proud to honor Melanie Jones — a trailblazer, an advocate, and a true example of 
excellence — with induction into the NC NENA Hall of Fame. 

Congratulations, Melanie, and thank you for continuing to make North Carolina proud. 

 
 

14. Comments for Questions        TJ Wilkerson 
  

15. Adjournment 
 Motion- Corinne Walser 
Second- Jamison Sears 

https://www.nena.org/events/EventDetails.aspx?id=1938728&group=

